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Abstract 
The concept of burn-out, one of the biggest problems of the modern people, can almost be seen in any profession including 
“Teaching”. It is also a state which appears as a result of not being able to overcome the distress of the nature of the profession 
itself. This study was conducted to analyze the burn-out levels of preschool teachers working in private and state preschool 
institutions in Turkey. Maslach Burn-out Scale (MBS) was used to collect the study data. It was conducted in 29 state and 16 
private preschool institutions, which were randomly chosen in Turkey. 103 preschool teachers currently working in Konya 
province participated in the study. 63 percent of them were working in state while 41 percent of them were working in private 
preschool institutions. The raw data handled was processed by SPSS for windows 15 to reveal the differences between the burn-
out levels of preschool teachers working in the state and the private sectors. The result showed that there is a significant 
difference between Turkish preschool teachers working in the private and the state preschool institutions in Turkey regarding 
Emotional Exhaustion dimension of MBI. 
© 2015 The Authors. Published by Elsevier Ltd. 
Peer-review under responsibility of Academic World Education and Research Center. 
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1. Introduction 
 
Recently, burn-out has been an alarmingly growing problem of work related mental fatigue for self-realization of 
contemporary individuals involving some professions like “Teaching”. This notwithstanding, the number of 
employees who develop work-related problems due to stress and other mental tensions has more than doubled over 
the last decade (Swedish Work Environment Authority 2010; The National Board of Health and Welfare 2009). The 
most widely accepted definition of burnout is a syndrome of emotional exhaustion, depersonalization and a sense of 
low personal accomplishment that leads to decreased effectiveness at work (Maslach, 1976; Schaufeli et al., 1993; 
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Maslach, Schaufeli, & Leiter, 2001). According to the evidence provided by Thunman (2012) burn-out can be 
considered as asocial pathology of today’s self-realization norms. Burnout may also result in really serious changes 
like the decrease in the attendance and satisfaction of the job, an increase in the number of resignations, lower 
performance, descending of group dependence (Golembievwski et al., 1998). One of the effects of burnout on 
working life is the effect of workers on job satisfaction. An individual who is dissatisfied by his/her job and cannot 
find the peace s/he desires within the organization, a high degree of morale and motivation disorder (Rocca & 
Kostanski, 2001). The four key dimensions of this response are an overwhelming exhaustion, feelings of cynicism, 
detachment from the job, and a sense of ineffectiveness and failure (Maslach, Jackson, and Leiter, 1996). In Turkey, 
most of the teachers of any branches prefer working in state schools rather than in the schools of private sectors as 
working in private sector schools requires for teachers to have more qualifications, heavier workload, longer 
working time, less wage, to satisfy students’ parents, etc. Despite the fact that burnout was identified as a serious 
concern in a preschool settings over 25 years ago limited research has been carried out in the field of burnout in 
preschool teachers in Turkey. 
The purpose of the study was to analyze the burn-out levels of preschool teachers working in the private and the 




2.1. Analytical procedure: 
 
 General survey model was used in this study. It is a kind of scanning technique on the whole universe which 
included many samples or groups to get the general idea of the universe (Karasar, 1991). The raw data handled was 
evaluated in the SPSS 15. Descriptive statistics technique was used to reveal frequency and percentile of the 
demographic information about the participants. Moreover, one sample t-test technique was used to investigate 
whether there was difference between two groups in respect of Emotional Exhaustion (EE), Depersonalization (DP), 
and Personal Accomplishment (PA) dimensions of MBI mentioned above. 
 
2.2. Sample:  
 
The study was conducted in 29 state and 16 private preschool institutions, which were randomly chosen in 
Turkey. Of the 29 state preschools, 4 preschools are independent and the rest, 25 are dependent institutions under 
the domination of one of the elementary schools. All of 16 private preschools are independent ones, which are under 
the control of the Board of Ministry of National Education in Konya. 103 preschool teachers currently working in 
the schools in question above in Konya province participated in the study. 92 percent of the participants were female 
while 8 percent of them were male. Their ages ranged from 22 to 49. 63 percent of them were working in state while 
41 percent of them were working in private preschool institutions. 125 scales were sent to the participants and 103 
of them returned.  
 
2.3. Instrument:  
 
The instruments conducted to the participants had two stages. The first stage of the instrument comprised of the 
demographic information of the participants including their age, gender, the sector in which they were working etc. 
The main part of the instrument contained the Maslach Burnout Inventory (MBI) originally developed by Maslach 
& Jackson (1981). It was translated and adapted into Turkish by (Ergin, 1992) as five-point likert type ranging from 
“never to always”.  MBI consists of 22 items with 3 sub-dimensions. Emotional exhaustion (EE) comprises 9 items, 
which describe feelings of being emotionally exhausted by one’s work. Depersonalization (DP) dimension of the 
MBI including 5 items describes the individual’s impersonal responses to the co-workers. Personal Accomplishment 
(PA) of the MBI consists of 8 items and defines the emotions of competence of an individual who works with 
people. Items of Personal Accomplishment (PA) were reversed in analyzing process (Sucuoglu & Kuloglu, 1996). 
The reliability analysis of the sub-dimensions of MBI is .84 for Emotional Exhaustion (EE), .57 for 
Depersonalization (DP), and Personal Accomplishment (PA) of MBI is .77 Cronbach’s Alpha (Akkurt, 2008). The 
entire reliability of the scale of the current study is .79 Cronbach’s Alpha. The fact that the participants obtained 
high scores from Emotional Exhaustion (EE), Depersonalization (DP), and Personal Accomplishment (PA), the sub 
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In this part, burnout levels of preschool teachers who were working in the state and the private preschool 
institutions in respect of Depersonalization (DP), Emotional Exhaustion (EE) and Personal Accomplishment (PA) 
dimensions of Maslach Burnout Inventory (MBI) was analyzed. 
 
Table 1. Independent Sample T- Test Result of Preschool Teachers Working in the State and the Private Institutions Regarding Depersonalization 
Dimension of MBI 
 
DP N   X  SD DF T P 
State Preschools 65 1,1231 41487 101 1,29 0,199 
Private Preschools 38 1,2632 68514 
N: Participants,  X : Mean Score,  SD: Standard  Deviation, P> 0.05 
 
In Table 1 it was revealed that the average score of burnout levels of the preschool teachers who were working in 
the state preschool institutions was (X  = 1,1231) lower than the burnout levels of the preschool teachers who were 
working in the private preschool institutions ( X  = 1,2632). In spite of the arithmetical difference between the 
preschool teachers who were working in the state preschool and the private preschool institutions, we found 
insignificant difference between two groups in terms of Depersonalization Dimension of MBI mentioned above (t- 
1,29  P> 0.05). 
 
Table  2. Independent Sample T- Test Result of Preschool Teachers Working in the State and the Private Institutions Regarding Emotional 
Exhaustion Dimension of MBI 
 
EE   N  X  SD DF T P 
State Preschools   65 2,1077 95399 101 2,709 0, 008 
PrivatePreschools   38 1,6053 82329 
N: Participants,  X : Mean Score,  SD: Standard  Deviation, P< 0.05 
 
In Table 2 it was clear that the average score of burnout levels of the preschool teachers who were working in the 
state preschool institutions was ( X  = 2,1077) higher than the burnout levels of the preschool teachers who were 
working in the private preschool institutions ( X  = 1,6053). We found out that there was a significant difference 
between the preschool teachers who were working in the state preschool and the private preschool institutions in 
respect of Emotional Exhaustion Dimension of MBI in question (t- 2,709  P< 0.05). 
 
Table  3. Independent Sample T- Test Result of Preschool Teachers Working in the State and the Private Institutions Regarding Personal 
Accomplishment Dimension of MBI 
 
PA  N      X    SD DF T P 
FormalPreschools  65 2,2923 1,10004 101 0,350 0, 727 
PrivatePreschools  38 2,3684 99786 
N: Participants,   X : Mean Score,  SD: Standard  Deviation,  P> 0.05 
 
In Table 3 it was seen that the average score of burnout levels of the preschool teachers who were working in the 
private preschool institutions was ( X  =2,3684) higher than the burnout levels of the preschool teachers who were 
working in the state preschool institutions ( X  =2,2923). In spite of the slight arithmetical difference between two 
groups above mentioned, we found non-significant difference between the preschool teachers who were working in 
the state preschool and the private preschool institutions regarding Personal Accomplishment Dimension of MBI  (t- 
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4.Conclusion & Discussion 
 
It is seen that research and studies about dimensions of MBI and the correlation between / among levels of 
burnout and different variables comprising age, gender, teaching experience, marital status of the teachers abound in 
literature. In addition to this, it is clear that the literature lacks the burnout levels of the preschool teachers who work 
in state and those who work in private preschool institutions. Noble et al. (2003) pointed out that the primary 
teachers began to burn out from the start, whereas early childhood education and care (ECEC) teachers 
demonstrated a quite stable first year before the burnout process became evident. It would be better to revise the 
literature about the burnout levels of teachers in that it would serve as a basement and support for the current study 
in question above.  
In the first finding of the study, we found insignificant difference between preschool teachers who were working 
in the state preschool and the private preschool institutions in terms of Depersonalization Dimension of MBI. Some 
researchers found out that there was insignificant difference between the genders of any teachers working in the 
schools at any grade under the governance of Ministry of National Education in Turkey regarding Depersonalization 
(DP), Emotional Exhaustion (EE) and Personal Accomplishment (PA) dimensions of Maslach Burnout Inventory 
(Cavusoglu, 2005; Emlek, 2005; Sanli, 2006; Akman et al., 2010). Contradictorily, Vizli (2005) revealed that the 
average score of male teachers was higher than the female teachers in terms of Depersonalization (DP) dimension of 
MBI. Additionally, the burnout levels of the bachelor preschool teachers were found to be highest when compared 
to associate and lycee preschool teachers (Akkurt, 2008). Furthermore, It was discovered that there was insignificant 
difference between marital status of teachers working with children with special education needs with regard to 
Depersonalization (DP), Emotional Exhaustion (EE) and Personal Accomplishment (PA) dimensions of Maslach 
Burnout Inventory (MBI)  (Oruc, 2007; Akman et al., 2010; Yoleri & Bostanci, 2012).  
In the second finding of the current research, we found out that there was a significant difference between 
preschool teachers who were working in the state preschool and the private preschool institutions in respect of 
Emotional Exhaustion Dimension of MBI. In line with this finding, the researches supported that the average scores 
of the female was higher than the male teachers working in the schools at any grade in respect of Emotional 
Exhaustion (EE) dimension of Maslach Burnout Inventory (Ok, 2002; Babaoglan, 2006; Cimen, 2007). 
Furthermore, the study indicated that the teachers who did not regard preschool teaching as an appropriate 
occupation for themselves were subject to a higher level of exhaustion compared to the ones who regarded it as an 
appropriate occupation in terms of emotional exhaustion and depersonalization (Akman et al., 2010). Additionally, 
Ransford et al. (2008) put forward that the teachers who reported highest levels of burn-out and the most negative 
perceptions of curriculum supports reported the lowest levels of implementation dosage and quality. 
In the third finding of the current study, we found non-significant difference between preschool teachers who 
were working in the state preschool and the private preschool institutions regarding Personal Accomplishment 
Dimension of MBI.  The studies supported the finding that the younger the teachers were the more burnout levels 
they were in terms of Depersonalization (DP), Emotional Exhaustion (EE) and Personal Accomplishment (PA) 
dimensions of Maslach Burnout Inventory (MBI) (Marasli, 2003; Sanli, 2006; Cimen, 2007; Oruc, 2007). 
Furthermore, the study indicated that there was a significant correlation between working hours of preschool 
teachers and the scores for all dimensions of Maslach Burnout Inventory (MBI) (Akman et al., 2010). Additionally, 
the researchers discovered that there was insignificant difference between the teaching experience of the teachers 
working in schools at any grade under the Ministry of National Education in respect of Depersonalization (DP), 
Emotional Exhaustion (EE) and Personal Accomplishment (PA) dimensions of Maslach Burnout Inventory (MBI) 
(Tumkaya, 1996; Cokluk, 1999; Oruc, 2007). On the contrary, Akkurt (2008) found out that the burnout levels of 
the preschool teachers having less working experience were higher than the preschool teachers having more 
teaching experience in the job. Additionally, Oruc (2007) found out significant difference between the burnout 
levels of the teachers who were appreciated by their administrators and the teachers who were not. Burnout levels of 
the teachers who were appreciated by their administrators were lower than those who were not.  
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